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Exciting News: PISA is Opening a New Northwest Tucson Location

Dear Valued Patient,

We are pleased to share exciting news about the continued growth of The Pain Institute of Southern
Arizona (PISA).

To better serve patients throughout Northwest Tucson and the surrounding communities, we will be
opening a new office located at the corner of Linda Vista Boulevard and Oracle Road. We are currently
planning for this new location to open in September 2026.

As part of this transition, our Ist Avenue & River Road clinic will relocate to the new Northwest
location on Linda Vista. Additional details regarding the move will be communicated as plans are
finalized.

If your appointment location changes, our team will contact you directly with additional information and
instructions. No action is required at this time.

This expansion reflects our commitment to providing convenient access to the high-quality care you
have come to expect from PISA. The new office is located approximately 7 miles (about 12—15 minutes)
from our current Ist Avenue & River Road location, depending on traffic, and will continue to provide
the same exceptional level of patient care.

Please note that providers' practice locations may vary. If your physician/APP team will be practicing at
a different PISA location, we will work with you to ensure a smooth transition and continuity of your

carc.

We appreciate the trust you have placed in PISA and look forward to continuing to serve you at our new
Northwest Tucson location.

If you have any questions, please contact our office at (520) 318-6035 or (520) 999-9000.
Sincerely,

The Pain Institute of Southern Arizona (PISA)
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Northwest Tucson Location Opening — Frequently Asked Questions (FAQ)

‘Why is PISA opening a new location?
We are expanding to better serve patients throughout Northwest Tucson and the surrounding communities. The new location
will allow us to continue providing high-quality care while increasing access and convenience for our patients.

‘When will the Linda Vista office open?
We are currently planning for the office to open in September 2026. Please note that this date is tentative and subject to
change. We will continue to provide updates as they become available.

Is the Linda Vista location replacing the 1st Avenue & River Road office?
Yes. The Linda Vista location will replace our current 1st Avenue & River Road office. Additional information regarding the
transition will be communicated as plans are finalized.

‘Which providers will practice at the Linda Vista location?

The following providers are currently expected to practice at the Linda Vista location:
Dr. Bailey

Dr. Cornidez

Damon Suttle, NP

Provider assignments are subject to change based on operational needs.

Will I be required to change locations?

Not necessarily. Your current provider may not be practicing at the Linda Vista office and may instead continue seeing
patients at another PISA location. If this occurs, our team will assist you in scheduling appointments with your provider at the
appropriate office.

What if I do not want to follow my provider to the Linda Vista location?

If your provider relocates to the Linda Vista office and you prefer to receive care at another PISA location, we will be happy
to discuss available provider options. Our goal is to ensure you continue receiving quality care at the location that is most
convenient for you while maintaining continuity of care whenever possible.

What if I want to stay with my current provider but do not want to travel to their new office?

PISA believes that the highest quality care is achieved through continuity with your established physician/APP team. For this
reason, patients are generally expected to receive ongoing care at their providers' primary practice location.

If you are unable or prefer not to travel to your provider's assigned office, we will gladly assist you with transferring your
care to another experienced physician/APP team practicing at a location that is more convenient for you.

Do I need to do anything?
No action is required at this time. If your appointment location changes, our team will contact you directly with all necessary
information and instructions.

Can I transfer my care to the Linda Vista location?

Patients whose current physician or APP will be practicing at the Linda Vista office will continue their care there as part of
the transition. If your appointment location changes, our team will contact you directly with additional information and
instructions.

Patients whose providers will continue practicing at other PISA locations are not eligible to transfer to the Linda Vista
office at this time. Requests to transfer care to a Linda Vista provider will be considered beginning 90 days after the office
opens, based on provider availability and scheduling capacity.

Our priority is to ensure a smooth transition for patients whose providers are relocating while maintaining timely access to
care for all patients.



